NHO®OPMALIMOHHASI CITIPABKA

IenTpe1 rocyciyr MockBbI: HTOrH paGoThI

BbIJIO

S JIeT Hasaj UEHTPBl rocycayr MOCKBBI mpuimwid Ha cmeHy 1200 NpHEeMHbIM
pa3MYHBIX OPraHoB BIAacTH. Torma 3a pemieHMEM OJHOM JKU3HEHHOM CHUTyaluH
NPUXOAUIIOCH €XaTh B HECKOJIBKO O(PUCOB, PACIIONIOKEHHBIX 3a4aCTyIO B Pa3HBIX YaCTIX
ropoja.

JIMJAEPLI B MUPE

W Bort, coycrs 5 net, coriacHo uccnenoBaHnio PWC MockBa Bomnia B TPOHKY
JUACPOB TI0 TaKMM IIOKa3aTesIsIM DPa3BUTHs LIEHTPOB ToCYCIyr Kak JloCTymHOCTB,
KomdoprHocTe M VYnpaBiienue ouepeasiMu, a Taxke OKa3aiach aOCOIOTHBIM
JUJIEPOM IO Y CTAHOBJIEHHIO AHMAJIOra C MOCeTUTesIMHU. [Ipu 5TOM cucTeMe IEHTpPOB
rocycinyr B MockBe Bcero S jer, B TO BpeMsi KaK B CPaBHMBAEMBIX MHPOBBIX
CTO/IMUAX, 32aHUMAIOIIUX BBICOKUE MECTa B PEUTHHIE, HA Pa3BUTHE LIEHTPOB T'OCYCIYT
YXOJIUIIO He MEeHee JeCATKA, & TO M HECKOJIbKHUX JIECATKOB JIeT.

JOCTVYIIHOCTD

3a 9TOT [epro/ MBI YBETHIUIN KOJIMYECTBO yCIIyT, MPEJOCTABISIEMbIX B OJHOM TOUKE,
mo 170. Ilpuyem 98% wu3 HUX HX JKHUTENb MOXET MOJYYUTh B JIHOGOM LeHTpe, BHE
3aBUCHUMOCTH OT MeCTa NpONUCKU. VckirodeHHe W3 STOro IpaBMiIa CErofHs
COCTaBJISIFOT TOJIBKO 3 yCIIyI'M MUTPALIMOHHOM CIIYKOBL.

Bce Gonble MOCKBHYEH ¢ MOBEpHEM MPUXOIST B HEHTPH! rocycayr. OHU 3HAIOT, YTO
3/1€Ch MX BCTPETAT C YJBIOKOW M 3a00TOH, HOMOrYT PEelINTh JaXKe caMble TPYIHBIC
BOIPOCHL. Tak, Kaxablii ieHb B HalIK IeHTPbl «Mou JOKYMEHTBI» obparnaercs GoJiee
70 TeICAY ropoXaH, TOT/Ia KaK I'oJl Ha3aJ[ — IOCETUTENeH B IeHb ObIIO OKOJIO 50 THICSHY.
E:xeMecsiUHBIH NMOKa3aTeJb COOTBETCTBEHHO Belpoc ¢ 1 man go 1,6 mumH. A
KOJINY€CTBO OKOH IIpreMa yBeJInuuiaocs 40 5000.

Kpome toro MockBa - eqMHCTBeHHBII FOPo B MUpe, I1le LEHTPHI FoCyciIyT (ceifuac
ux 127) paborarot 6e3 BBIXOHBIX 7 AHeli B Hegemo ¢ 8.00 xo 20.00.

Bce 5 et MBI paboTanyu ¢ ofjHOH IJIaBHOW LeIbI0 — CHENaTh MOdyYeHHe IOCYCIyr B
MockBe  MakcUManbHO — KOM(OPTHLIM W jJocTymHbiM. Ho  pasmereHue
BOCTPEOOBAaHHBIX CIYy)XO B OJHOH TOYKe — He TIaHales. PeajbHoe IOBBIIICHUC
JIOCTYITHOCTH 00ECIIeYUBAET JIUIIb TIepeaiada yCIyT OT OPraHoB BIACTH YHHBEPCAIIBHBIM
cnenuanucraM. CeromHs HalH COTPYAHMKH npenocraBiasawT 144 cameble
BOCTPEOOBaHHbIE yCITYTH, 3T0 84,7% OT 0611ero Yncia OkassIBaeMBIX YCIIYT.
BHepeHre HOBBIX yCIYT WM HX Tiepefada COTPYAHUKAM LEHTPOB OCYIIECTBILSIETCS
noaranHo. CHavaya Mbl 3alyCKaeM MUJIOTHbINH MPOEKT, ¥ TOIHKO OTIa 1B MEXAHU3M H
yoenuBuuch B ero 3()(peKTHBHOCTH — TPAHCAUPYEM Ha BCIO CETh.

Tax, B 10 nentpax rocyciyr B Mae IpOILIOro rofja CTapToBajl MUJIOTHBIH MPOEKT 110
yciryram 3AI'C. Odopmiienre CBUIETETBCTB O POXKICHUHU, YCTAHOBICHHH OTI[OBCTBA K
CMEPTH TeNeph OCYHIECTBIAIOT COTPYAHUKH LieHTpoB. C 1 wmrons 2016 roma Bo Bcex
neHtpax «Mou  JIOKyMEHTB» y  YHHBEPCANBHBIX  CHEHHUAIHUCTOB  MOXKHO



3aperrucTpUpoBaTh POXKACHUE, OTLOBCTBO M  CMepTh. B HTOre B JONONHEHHE K
otnenenusiM 3AI'C B Mockse nosBriiochk 6omee 120 Touek, rie MOXHO ¢ KOM(DOPTOM H
MUHUMAJIBHBIMH BPEMEHHBIMU 3aTpaTaMy IIOIY4YUTh JaHHEIE YCIIYTH.

C 1 aBrycra 2016 roma Bo BCceX LEHTpax IOCYCIyr BCE BasKHbI€ JOKYMEHTbI Ha
MaJbllieldl MOKHO 3aKa3aTh «OAHHM MaKeToM» B ofHOM okHe. Cpasy Xe B J€Hb
o0palleHnst MOJIOIBIM POJMTENSAM BBIIAAYT B (upMeHHOM nanke «Mou JIOKyMeHTBD)
CBUIETENHCTBO O POXKIEHHH, CIPABKy [UIS TOJIy4eHHUs IIOCOOHH, IpU HEOOXOAUMOCTH -
CBHJIETENILCTBO 00 YCTaHOBJIEHHMH OTIIOBCTBA. Taike MoxHO 3aka3ate CHUJIC, mommc
OMC; BKIa[pIl O PpETUCTpALlK; CepTH(GUKAT Ha MAaTEePUHCKHH Kamutan (Ipu
POXKIEHHH BTOPOTO HJIM IOCIEAYIOIUX JeTel); yHOCTOBEpEHHE MHOTOJETHOM CeMbU
(ecnu B ceMbe poamiics TpeTuii pebeHok). Kak TonbKo 9TU JOKyMEHTHI Oy/yT FOTOBBI,
pOJUTENIEH MPUTIIACST 32 HUIMU B LIEHTP TOCYCIIYT.

DTU TOKyMEHTEI MOYKHO TTOJyYHThH O€3 MPHUBSA3KU K MecTy Iponucku B Mockse. OHako
3aperrucTpPUPOBaTh HOBOPOXKAEHHOIO IO MECTY JKUTEIhCTBA MOXKHO TOJIBKO B IIGHTpE
rOCyCIyT CBOEro paiioHa.

BMmecre ¢ oM B apyrux 10 meHTpax rocyesyr MpOBOJIMIICS IHUIOTHBIA IPOEKT IO
peanusaiyu Sku3HeHHON cutyanuu «OdopMmiieHue HacleicTBay. Yciyra okas3aiach
O4YeHb BOCTPeOOBaHHOW. A YYaCTHUKHU IPOEKTa «AKTUBHEIM I'PaXKIaHUH) TOCTABUIIN
sTOM HOBUHKE 4,8 Gayna mo S5-6amnpHoii mikane. Ilo mopydenuro Mbspa MockBbl
C.C.Co0sinmna ¢ aBrycta 2015 roga 3ToT mMpoeKT MbI PACHPOCTPAHHIH Ha Bce
nenTpebl. Ceroids Bo BCEX IEHTPaxX roCyClyr B OJHOM OKHE MOXKHO IOJY4YHThH 10 18
JIOKyMEHTOB 4 OpraHoB BJIACTH, CBSI3aHHBIX ¢ 0()OPMIICHHEM HACIIEICTBA.

C mos6ps 2015 1. meHTpsl «MoOU TOKyMEHTBD» 3aIlyCTUIIM MUJIOTHBIA IPOEKT, KOTOPbIH
YIOPOCTUT o(popMJIeHHe JOKYMEeHTOB mpu cmene ¢ammuuu. To ecthb Bce
HeoOXOoaUMBIE JOKYMEHTBI MOXKHO OyJIeT 3aKa3aTh B OJJHOM OKHE «OJIHUM ITaKeTOM» 3a
OIHO TocemieHue. llepBbli M caMblii BaXKHBIH [JOKYMEHT, KOTOPBIA HEOOXOAMMO
TIOIY4YHTh IIPU cMeHe (paMIJIAK — 3TO MacmopT rpaxaanuHa P®. Ero MoxHO 0popMUTEH
B JIFOOOM LIEHTpe rocyciyr MOCKBEI 6e3 MPUBS3KU K MECTY PETHCTPalMU B CTOJHULE. A
3aTeM C TOTOBBIM ITaCIIOPTOM MOXKHO 3aKa3aTbh «OOHUM IIAKETOM» BCE OCTaJIbHbBIC
JIOKyMEHTHI. B 3TOT makeT BXOAAT: 3arpaHmnacnopt cpoxom Ha 5 ner, CHWJIC, mosmc
OMC, conmanbHas KapTa MOCKBHYA. A Taioke IPH HEOOXOJMMOCTH YHHMBEPCabHbIE
CIIELANMCTEl LEHTPOB TOCYCHYr O(GOPMAT CBUAETEIBCTBO O TI'OCYIAPCTBEHHOU
pErucTpalyy mpaBa Ha HEABIDKMMOCTh, cybcuauio Ha omiary JKKY, moMoryT BHeCTH
U3MEHEHHUsI B y4YeTHBIEe Jiesla Jkurened MOCKBBI, COCTOSIIMX Ha JKHJIUIIHOM YyYere.
ITepBOHAYaJIbHO B MPOEKTE yuyacTBOBaIH 10 LEHTPOB roCycCiyr — IO OJHOMY B KaXX/10M
okpyre. C gexa6ps 2015 roga qoKkyMeHTBI NpH cMeHe (paMMIIMH MOKHO 0OPMHTH
BO BCeX I[EHTPaxX rocycJuayr.

IToBEICUTH JOCTYITHOCTh YCIYTM M COKPATUTh BpeMsl OXHUIAHWS IIOMOraeT |
npeaBapuTeIbLHas 3anuch. BriepBrie oHa ObLIa BBeleHa Ha ycinyru Pocpeectpa B 2013
roxay. B mporiioM romy oImsIT OBLT TPaHCIHPOBaH Ha BCio ceTh. B 2015 romy mosiBuack
BO3MO>XKHOCTb 3aIlUCaThCs Ha MpHeM 1o yciyram [lencuonHoro gonna Pocecnn, a taxxke
Ha odopMiIeHHe OHOMETPHYECKOro MacnopTa.



Kpome Toro, s ynoOCTBa 3asBHTENEH ¢ Mas 2015 roga B CTOJMYHBIX LEHTpPax
rocyciayr MOXHO TIOJMy4UTh 3arpaHNAcIopT AJIsl AeTel 10 14 ner cpokoM Ha 5 JeT
BCEro 3a CyTKHU.

B tpex nenrpax rocycuyr (BpareeBo; beckymuukoBckuii u Bocrounoe JleryHHHO;
JIOMOHOCOBCKHIi) B KauecTBe 3KCIEPUMEHTa yHHBEPCaJIbHBIC CIIELUAIUCTBI LEHTPOB
BMeCTO coTpyaHukoB MBJ/l BbIAalOT rorToBbie NAacCHoOpTa TIpaXKIaHUHA PO u
3arpaHIaclnopTa Ha S5 JeT.

B nenrpax rocyciayr OGpydveBckoro u TBepckoro paiionos ¢ mapra 2016 rona
CTPAXOBbIe NEHCHH MOXHO O(GOPMHTH Yy YHHBepPCAJIbLHbIX cHeuHaaucToB. OHU
Be/[yT IpUeM JOKYMEHTOB Ha MEPBUYHOE yCTAHOBIICHHE IIEHCHH 110 yT0OHOMY rpaduKy
¢ 8.00 mo 20.00 cemp qHel B Hememo 0Oe3 obema W BHIXOAHBIX. IIMIOTHBIA IPOEKT
Kacaercs ABYX MOMYJISIpHBIX yoiryr [leHcrnonHoro ¢gonna PO:

- IpUeM 3asBJ€HU 00 YCTAHOBIEHWH CTPAaXOBBIX [EHCHM W IEHCHH IO
rocyapCTBEHHOMY IEHCHOHHOMY 00€CIIeYeHHIO;

- IIpUEM 3asBJIEHUA 00 YCTAHOBIEHMM M BBHIILIATE JIOMOJHUTEIBHOTO COLHMAIBHOIO
obecrieyeHnsl WieHaM JIETHBIX SKUIAKel BO3AYIIHBIX CYJOB IPaXKIAaHCKOW aBHAIUH U
e)KEMECSYHOM JOIIAThl K MEHCHUU OTHEIbHBIM KATeropusM PaOOTHUKOB OpraHU3alui
YTOJBHOM MPOMBILIIEHHOCTH.

C loktss6pst 2016 rojia 3TH yCIyrd MOXHO IIOJyYUTH BO BCEX LIEHTPAX.

C 28 nHos6ps 2016 roma Bce LEHTpPHI TOCYCIyr IPEIaraloT yAoOHbIH cepBHC AJis
ceMeii, BOCIIHTBLIBAIOLIHUX TPpexX U GoJiee geTeil, — 0QOpPMIIEHUE BaXKHBIX TOKYMECHTOB
«OJITHAM IIaKETOM)» B OJTHOM OKHE U 33 OJIMH BU3WT.

Cpazy ke B JIeHb 00pallleHrs] POJUTEISIM BBy T YIOCTOBEPEHIE MHOTOJJCTHOM CEMbU
u opopmsar cyocuaun Ha omnaty XKKY. Taxke MOXHO 3aka3aTh COLUANbHYIO KapTy
MOCKBHYa; 0(OPMUTH MapKOBOYHOE pa3pelleHHe; JILIOTHI 0 HAJOTy Ha MMYILIECTBO,
3eMeNIbHOMY M TPaHCIIOPTHOMY Haioram; kommeHncanuu 1o omiare XXKY u renedona;
cepTH(hUKAT HAa MATepPMHCKH KarmuTasi (eCiId ero He IOTydYaiu 3a BTOPOro peGeHKa).
Kak TONBKO 3TH JIOKYMEHTHI OyayT TOTOBBI, POAMTENEN MPUTIIACIT 32 HUIMU B LICHTD.
Tak)xe KOHCYJIBTAHTHI B IEHTPAX TOCYCIYr OOBACHAT MHOTOJETHBIM POJHUTEISIM, KaK
oopMuUTH TOCOOUS B 2TEKTPOHHOM BHUJIE.

MzHavanpHo - ¢ 29 wmoHs 2016 roma - cepBUC TECTHPOBAJICS B LEHTPaX IOCYCIyr
3amajHOro0 OKpyra. 3a 5 MecslleB MM BOCIONIB30Bajiach MOYTH 1,5 ThHICSYM ceMen,
BOCIIUTHIBAIOIIMX Tpex M Oojee JeTeld. YUUTHIBas TaKylO MOIMYyJISIPHOCTb, €ro
pacrpocTpaHUIN Ha BCIO MOCKBY.

C 23 mexabps 2016 roja B nByx 1entpax rocyciyr LIAO — XamoBHukax u SIKuMaHKe —
MOSIBUJICSI HOBBIM CEPBHC, KOTOPHIA IIOMOXKET CYLIECTBEHHO COKOHOMHTH BpeMs
nocerutenei. Teneps KUTEIH, 3apETHCTPUPOBAHHBIE B 3TUX JBYX paillOHaX, KOTOPHIM
HeoOXOIMMO OCYIECTBUTh mepepacder mmaTexed 3a JKKY, Moryt momy4uTsh
KOHCYJILTALHIO 10 3JIeKTPOHHOI mo4Te, 0e3 nocemenus nuenTpa «Mou JIokyMeHTBI».

C 26 nexabpsa 2016 roma B meHTpe rocyciyr pakiona KpacHocenbCKUi MOXHO CIaTh
JIOKyMEHTHl HAa 3aMeHy BOAHTeNbCKHMX mpaB. CrenuanucTbl LEHTPa HPUMYT



JAOKYMEHTBl Ha 3aMEHy POCCHHCKOIO BOJUTENIBLCKOTO YIOCTOBEPEHHUS B ClIydae
OKOHYAHHUS CPOKa €ro JIEHCTBHS, IIOTEPU WIN XUIIEHUS, CMEHBI PEKBU3UTOB, 4 TAKXKE
0(OPMSIT BOIMTENBCKOE YIOCTOBEPEHHE M IyHapoqHOro o6pasia. Cpok odopMiIeH s
Y U3rOTOBJICHUS! BOAMTEIBCKUX IIPAB - BCETO 5 KaJIGHAAPHBIX JHEW. 3a0paTh rOTOBEIN
JOKYMEHT HyXHO OyJeT Takxke B LIEHTpe rocyciyr. IIpy 3ToM y MOCKBHYEH OCTaeTcst
BO3MOXXHOCTb ITOJIyYUTh MIIH 3aMEHUTh BOAUTENBCKOE YAOCTOBEPEHUE, KaK U MPEXK/IE, B
I'MBJI/1. IToka 3To NUIOTHBIH IIPOEKT, KOTOPBINA AeHCTBYET TONBKO B ofHOM LeHTpe. Ho
4TOOBI BOCIIOJIB30BAThCS YCIYTol, He 00s3aTelbHO XUTh B KpacHocensckoM paiioHe:
3aMEHUTH WU TOJTyYHMTh IIpaBa MOXXHO Oe3 IPUBS3KH K MeCTy peructpanuu B Mockse.

YIIPABJIEHUE OYEPE]/ISIMU

IIpu 5TOM GOJIEee MONOKEHHBIX 15 MHHYT K YHHBEPCAJILHBIM COTPYAHUKAM I[EHTPOB
xzet 1 u3 2000 yenoBek (c ygeToM BceX CIyX0, pa3MelleHHBIX B LeHTpaX, 6omnee 15
MuHYT xeT 1 u3 177 nocerureneii). Cpentee BpeMs: 0OXKUIAHUS IO CETH COCTABIISET 3
MMHYTBI. ITO HE TOJBKO Halll BHYTPEeHHHI pekopA. CoriiacHo HeaBHO MPOBEJEHHOMY
uccienoBanuio Ilpaiic Borepxayc Kynepc, MockBa — Jauaupyer B Mupe 10 5TOMY
IIOKa3aTeJIio.

KOM®OPTHOCTb

Msr Bcerna mymaem HaJ TeM, KakK cHelaTh HpeObIBaHHE B IEHTPaX MaKCHMAJIbHO
KoM(popTHBIM. 32 5 sieT paboThl MBI OOECIIEUHMIIN BO BCEX IEHTpPaxX eAMHbIH HaGop
CONMYTCTBYIOIIUX YCIYT U APY:KeJIOOHBLIX cepBHcoB. [loceTutenu yxe NMPUBBIKIN K
TOMY, YTO B KaXJIOM IEHTpE €CTh BO3MOXKHOCTb CJeJIaTh KOIHIO JOKyMeHTa, (OTo,
OIUIATHTh MOLUIMHY, pacmevyaraTb JOKYMEHThI ¢ (IELlIKd, TOnuTh Kode uiIu
nepexycuth. s Hac Takoi Habop cTal CTAHAAPTOM KOM(OPTHOCTH, B KOTOPOM, KaK
HaM Ka3ajioch, MbI paBHSIEMCSI HA MHPOBBIX JinaepoB. Ho HelaBHO MBI BHISSICHUIIH, YTO
JlAJIeKO HEe BO BCEX CTpaHaX B IPHUCYTCTBEHHBIX MeECTaX IPEJCTABIEH HACTOJIBKO
IIUPOKHUIA CIIEKTP JONOJHMUTENBHBIX yCIyr. TeM He MeHee, NyTM pa3BUTHS elle
OCTAJIMCh U B 3TOM HAIPABJICHHUH.

B xaxaom nentpe ¢ mMast 2015 r. mpucTynmiu K pabore KOHCYJbLTAHTHI B 3aje. DTO
€lle OZIHA U3 PEaIM30BaHHBIX HIEW KpayACOpCUHI-IIpoekTa «Moii oduc rocyciayry.
I"opox pasBuBaeTcs, ¥ yCIIyru MOCTENEHHO TIEPEXOIST B DIeKTpOoHHBIH Bua. Celuac psi
YCIIyT, KOTOPbIE MOXKHO IIOJIyYUTh B OKHE, y>KE€ MOXKHO O(DOPMHUTH CAaMOCTOATEILHO, HEe
BbIXoasi U3 qoma. Ho me Bce ymeror 310 genars. [loaToMy B 06s3aHHOCTH Takoro
KOHCYJIbTaHTa BXOAUT MOMOUIb MOCETHTEIAM B CAMOCTOSATENIFHOM IONyYEHHH YCIyTD
uepe3 Kutepuer. Taxke KOHCYNBTaHT CIEIUT 3a OOHOBIeHWEM MH(pOpPMALUKM Ha
CTOMKaxX M CTeH/[ax, IIOMOraeT MOCETUTENAM IPeIBAPUTEILHO 3aIIUCaThCs Ha IPUEM K
CIICIMAIUCTaM, NPaBUIBHO O(OPMUTH 3asBIEHHE, OTCIEKHUBAET BPEMs OXUIAHUS B
ouepeld, W €eCIU OHO IMPEBBHINIAECT IIOJIOXKEHHbIE 15 MHUHYT, He3aMeIUTENILHO
UH(POPMHUPYET PYKOBOJCTBO [UISI CBOEBPEMEHHOTO TIPUHSATHUS MED.

C 7 nexabps moceTutenei, KOTOpble OXHIAIOT IpueMa Gojiee 15 MUHYT, B KayecTBe
IPHUATHOTO U3BUHEHUS 0eCIIaTHO YyromaoT Kode.



JAJIOI

Ceronus 96,5% mnocerureseil K10BOJbHBI padOTON HAIKMX LEHTPOB. Y3HATh MHEHUE
3asBUTEJIE OYEHBb TMPOCTO — OLEHKH, BBICTABICHHBIE IIOCETUTENSIMU C IIOMOIIBIO
CIEIUABHBIX MyJbTOB B OKHAX IpHUEMa, TPAHCIUPYIOTCS HA 3KpaH B OHJIAH PEXKHUME.
3a 5 neT paboOThl MBI YETKO MOHSUIM, YTO OOPaTHAs CBA3b C JKUTEJAMH — (pyHAaMeEHT
pa3BUTHS JIIOO00W cepBUCHOM CTpyKTypsl. I'naBHoe — capimarhk xauenTa. M mis Toro,
9YTOOBI YCIIBIATh HAIMX OCETHTENeH, MOHITh MX IOTPEeOHOCTH, NMPOoOJeMbl, HAWTH
HOBBIE HJIE — MBI ITeperpoOoBaIA HE OJJH CIIOCOO 0OpaTHOM CBS3H.

Bce HaumHaAIOCh C HEOONBIIMX PA30BBIX aHKET B IEHTpaxX. lak, HalpuMep, MbI
CIpallliBaJId, CTOWT JIU BOCKpPECeHbe JenaTh pabounm aHeM. Ilo mroram — M3MeHUIH
rpaduk paboThl.

YroOBI MOHATH, KAKUMH JXKUTETH TPEJICTABISIOT ce0e COTPYAHUKOB LIEHTPOB B UJI€aJIe —
MBI IPOBOJTAITH (hOKyC-rpyniibl H onpockl. Torja uccienoBaHus OKa3aly, YTo JIIOIN
OCO3HAIOT MepeMeHbl, YIYUIIeHUs], KOTOpbIe MPUIIM BMECTE C IOSBIEHUEM LIEHTPOB
rOCyCJyT, HO IO NPUBbIYKe 00ATCH Ty1a UATH.

IIpu oTKPBLITHH HOBBIX IIEHTPOB — CTABWJIX BOJIM3M TOYEK UX PA3MEIICHUS U Y METPO
BOJIOHTEPOB, KOTOPBIE 3a1aBaJIX BOIIPOCHI U PACCKA3bIBAIIA O TOM, YTO BCKOpE B paliOHe
MOSIBUTCSI LIEHTP FOCYCIIYT.

Jlns mpoBepku KadecTBa pabOThHl IIEHTPOB — IPHUBIECKAIN TAHHBIX IOCETHTE/IEH, a
3aTeM CO3JAJId CBOK KOMAH/JY TaKWX COTPYJHHKOB, KOTOPBIE BBIE3KAIOT B JPYTHE
paioHBI TOPOIa, BEISBIISIIOT NPO0OJIeMBl B paboTe KOJUIEr M CTaparoTCs He JIOIyCKaTh MX
y cebs. Iltar B 6500 yemoBek MO3BOJISET 3TO JejaTh, HE OECIOKOACH O TOM, YTO
COTPY/IHHKA MOTYT y3HaTb.

CaMbIM MacIITaOHBIM MPOEKTOM, KOTOPBIA MO3BOJIMI MaKCUMAJIBHO IIUPOKO OIHMCATH
Kpyr mpoOjieM W HJed MO0 MX PEIICHHI0, ONPENEIUTh BEKTOPHI Pa3sBHUTHs ILIEHTPOB,
HECOMHEHHO, OBUI KpayJACOPCHHI, NPOLIEAIINNA NPOLUIBIM JieToM. Jlydmme
NpeUIOKEeHNUsT aKTUBHBIX MOCKBUYEH YK€ pealu3oBaHbl. biaromapss yd4acTHHKaMm
npoekta mMOsBUICS MOCKOBCKHMH CTaHIZApPT TIOCYCJyr, BCE IEHTPHl OCHAIIEHEI
oecrutataeiM = Wi-Fi, BeJiomapkoBKamMM y BXO0Ja, HOBBIMU KOIIMPOBAJIBHBEIMHU
anmapataMy  (ITO3BOJIIIOIIMMU B TOM 4YHCIE pacledaTsiBaTh (anbl ¢  (iemkn).
bnaromapst mpoeKkTy y Hac MOSIBUJICSI CBOM CAHT, Y MOCKBUYEH - BOSMOXKHOCTD ITOJIy4aTh
yBeJIOMJIEHHsI 0 TOTOBHOCTH JIOKYMEHTOB, BBIOMpATh NPaBWIBHBIA JIEHb M 4ac IS
IOCEIIEHNsT I[IEHTPOB Ha OCHOBE TrpauKOB cpeJHel 3arpy3skH, 3apaHee
3aNMCHIBATHLCS HA MpueM 110 yciayraMm. B nByx nentpax rocyciyr (CesepHoe byToBo u
[IpecHeHCKHIA) TECTUPYIOTCS 3apsiAKH AJsi MOOMJIbHBIX TeaedonoB. B 43 nenrTpax
«Mou HOKYMEHTBH» MOXHO OecIIaTHO NMPOKOHCY/JLTHPOBATLCS Yy aJBOKATOB IIO
BOITPOCaM MPEIOCTaBIECHUS TOCYCIIYT.

ITocnenuuii rox ocoboe BHUMaHHE MBI yaenwiu pabdore ¢ or3biBamu B MHTepHere.
D10 0ocoboe MPOCTPaHCTBO, IZIE HEraTHB PACXOAMTCH MIHOBEHHO, W peIryTalus,
co3/laBaeMasi TOJaMH, MOXKET PYXHYTh IIPOCTO MOTOMY, YTO y YeJIOBeKa OBLIO IIJIOXO0€
HACTPOEHWE M BOIPOC MO paboTe IEHTPOB, OTBET HA KOTOPBIA OH He Hamel B
IPOIUIOM TOAy MbI HadaJldi OTBeYaTb HA BCE OT3BIBHI, KOTOphIE HAXOIUIIH,
MHUAIMATHBHO BBIXOJUTH Ha JIUAJIOT, CO3JJAJIM CBOM CTPAaHUYKU B coliceTsX. B urore Ham
yJIAJIOCh 32 T'OJl COKPATUTH YHKCIIO OTPHIATEedbHBIX o0palienuii 6osee yeM B 4 pa3a
M IIepeBecTH OOIeHHe C TOpOXKaHAMH B KOHCTPYKTHB. J[lois oOpamenuii 1o
KOHKPETHBIM BOIIpOCaM BhIpocia B S pas.



MBI YacTo TPOBOAMM OIPOCHI C IIOMOINBIO IPOEKTa «AKTUBHBIM TI'pakIaHUHY.
IMocnenuuii mpuMep — mepees HEKOTOPBIX LIEHTPOB 110 POChOE XKUTENEH U OTKPbITHE
HOBBIX.

VUEBHBIN LIEHTP

VY4eOHbIN 1eHTp cTONUYHBIX «Moux JIOKyMEeHTOB» — HepBbIi B CTpaHe, I'le TOTOBIT
COTPYAHUKOB IIeHTPOB rocyciyr. OH oTKpsIT B GeBpane 2015 rona. B HeM Bce HOBUYKH
00s13aTeIBHO MIPOXOIAT JBYXHEeTbHOEe o0y4yeHue. VX ydgar He TOJIbKO pazOHpaThes B
IpPEJIOCTABIEHUH YCIIYT, HO ¥ OCHOBaM KJIMEHTOOPUEHTHPOBAaHHOCTH. A NEHCTBYIOLINE
COTPYAHUKH PpETYSIPHO TOBBIIAIOT KBamn¢ukamuoo. [l sToro paspaborana
YHHUKaJbHAsl IporpaMma oOydeHwsi, KoTopas Biimo4aeT 30 o4ynbix u Oosiee 80
JAUCTAHIHOHHBIX KypcoB. U crienvanvcTsl yueOHOro LeHTpa He OCTaHaBIMBAIOTCS Ha
JIOCTUIHYyTOM. HampuMep, HeaBHO LEHTPHI TOCYCIYyT COBMECTHO C OOLIECTBEHHBIMU
OpraHu3alMsIMA CO3MAJH CIELUAIbHBIA TPEHHMHI, KOTOPBIA IIO3BOJMT COTPYIHHKAM
[IOCTaBUTh cebs Ha MEeCTO 4YejoBeKa C HWHBAJIUJHOCTBIO, IOHSITH, KaK IIPaBUJIBLHO
00LIATHCS ¥ IIOMOTraTh MIOCETUTENSIM, TPEOYIOIUM 0COO0TO BHUMAHUS.

JIVYIIIUI LIEHTP

B 2016 roxy mentp «Mou qoKkyMeHTHI» paiiona CTpOoruHo ozepxan noodemy BO
BCEPOCCUICKOM KOHKypce M €TaJj Jy4YllMM B cTpaHe. Bmecre ¢ HuM laypeataMu
KOHKypca «JIydmmii MHOTO(QYHKIIMOHAJIBHBIA IIeHTp Poccum», KOTOPBIA IIPOBOIUT
MunucrepcTBo 3KoHOMUYeckoro pazButusi PO, cramm 6 MOII us Kuposa, Ilepmu,
Coun, Boponesxa, Kanyxckoit u Tomckoit obiacteit.

B npomiom roxy MockBa crana MEPOBBIM JTHIEPOM 110 Pa3BUTHIO IIEHTPOB rOCYCIyT U
Ka4yecTBY OOCIYy)KMBaHUsl HacelleHUs. Tenepp 5TOT CTaTyC IIOATBEPIAUIIO H JIMIEPCTBO
cpeau ropozoB Poccuu.

A Tlpencenarens IlpaButensctBa P® JImutpuii MeznseneB o0bsBmI 61arogapHoOCTh
IeHTpy Trocycnyr paiiona CTpormHO «3a OoibpIod BKiIag B paboTy 1o
COBEPIIIEHCTBOBAHUIO NPENOCTABIIEHUS FOCYJAPCTBEHHEIX YCIIyI».

BUPTYAJIbHAS KABMHA

B Mae cronuunbie HeHTPHl «Mou JIoKyMeHTB» 3allyCTHIIM yHUKalubHBIA 11 Poccun
cepBuc. Teneps KOHCYJIbTAllX IO TOCYCIIyTaM M JIaXke HEKOTOPKIE MOILYJIIPHBIE YCIIyTH
MOYKHO IIOJIyYUTh BO BPeMsI IIPOTYJIKH, IO IIyTH Ha paboTy mid 1oMoi. Kak 510 MOXHO
cnenats? Bcee mpenmensHo mpocto! JocTaTodHO BOCHONB30BaThCA KaOWMHOH IO
BUPTYaJIbHOMY OOCIY)KHBaHHUIO IoceTuTenell. M3HayanbHO KabuHa ObLIa yCTaHOBIIEHA
B CTOJIMYHOM Tapke «My3eoH». A ¢ HaCTyIUIEHHEM XOJIOZIOB €€ IEPEHECIM Ha CTaHIHIO
«bantuiickas» MockoBckoro mneHTpaibHoro kossna (MLIK).

B kabuHe BUPTyaJIbHOTO OOCIY)XKMBaHHUS C IIOMOUIBIO BHUICOKOHCYJIHTAHTA MOXHO
HOJaTh 3asiBJIIEHUE O BCTYIUIEHWH B Opak, y3HaTh HH(POpMAIHIO 00 aJMUHUCTPATHBHBIX
IIPaBOHAPYIICHUSX B cepe NOPOKHOIO ABMIKEHUS, UCIOJHUTEILHBIX IIPOU3BOJICTBAX
10 JIMHUK CYAeOHBIX MPUCTABOB, O()OPMUTH 3asBJIIEHUE HA IAPKOBOYHOE Pa3pelICHHUE
JUIs MHBAJIMIOB, 3aKa3aTh CIPaBKy OO0 OTCYTCTBMM CYIHMMOCTH, CHENaTh Iepepacyer
mwiarexeil 3a XKKY, ohopMuTh CBOW MEpBBIA HOJUC 00S3aTEIBHOIO MEIUIIMHCKOTO
CTpaxoBaHHs, OTKa3aThCsl OT PaJHOTOYKH, 3aKa3aTh BBINMCKY M3 IOCYJapCTBEHHOIO
kajgactpa Henmwkumocty U EI'PIL



31ech B peXHWMe BHUIEOCBSI3M MOXHO IPOKOHCYJIBTUPOBATHCS C TOMOIIHUKOM U3
HeHTpa rocyciayr «Mou JOKYMEHTBhD» IO TOJYYeHHIO BCEeX BUJIOB TOCYyClyr, Oojee
no/ipoOHO y3HaTh O paboTe MOPTaJOB TOPOACKUX YCIyT, mpoekrax «Hamr ropomy,
«Jloma MockBBI» U ApyTrHX, BCIO HH()OPMAIUIO O XXHU3HU ropojia u T..

VX0

Pacnonoxxeno B ueHTpe rocyciyr paiiona CrtporuHo. Bce xemarorue B JHOOOM
ynoOHBIM neHb Henenu U ynobHoe Bpems ¢ 8.00 mo 20.00 moryT 3arisHyTh Cloja U
LIENTHYTh Ha «YXO0» CBOM HJEU O TOM, KaK cJieJlaTh IEHTPhI TOCYCIyr elle JIyd4lle,
MOJIENTUTHCS MTpodIeMaMul, ¢ KOTOPBIMU CTOJKHYJIUCH MPUA 0GOPMIIEHUN JOKYMEHTOB.
Buytpn «YXa» HaxoJWTCs CHEHHabHOE YCTPOMCTBO, KOTOpO€ MPUHUMAET
uH(pOpMaIMIO U TepefaeT 3ByKOBOHM (hail Ha 3JIEKTPOHHYIO TMOYTY CHEIUAIHCTY I10
paboTe ¢ oOpalleHUs MU rpaXk/iaH.

«YXo» - elle ONUH KaHAI CBSI3M Hapsy C «ropsideil JIMHUEeW», COICETSIMU U
BJIEKTPOHHOM MPUEMHOM, KOTOPBIE IEHTPHI TOCYCIYT MCIIOIB3YIOT, YTOOBI BCer/Ia OBITh
Ha CBSI3U C JKUTENSIMM, CIYyIIaTh WU CIBIIIATh WX HJIEH, MTHOBEHHO pearnupoBaTh Ha
IIPOCKOBI U MOXKETaHUS.

C mMomeHTa nOsIBJIeHHs EHTPOB rocycayr B MockBe npouwio 5 jiet. 3a 3To Bpemst
ceTh pacHIMPHJIACh, a MOKa3aTeJH ee Pa3sBUTHS BBILLIM HA MHMPOBON YpPOBeHb,
Nopoii xaxke npesocxoas ero. [Ippynna ToMy — roTOBHOCTD YCJABIIIATDH, Y€Ir0 X04eT
noceruresib. IMEHHO Tak MOCTYNAIT MOCKOBCKHE LEeHTPbI rocyciayr. Ciabimar u
AeJIAIOT TO, 0 YeM MPOCHT KUTEJH. A HHOIIAa H YyTOUYKY GoJibIie.



