NHO®OPMALUA
0 pa6ore MHOro(pyHKIHOHAJILHBIX HEHTPOB NPEI0CTABIEHHS FOCYAaPCTBEHHBIX

yeayr
ropoaa MockBbi

Cnano 1

Cerozias MOCKBa MOYKET T10-HACTOSIIEMY TOPIUTHLCS TEMHU yCIIEXaMH, KOTOPBIX MBI JOOMIIHCE B cepe
IPeI0CTaBIICHUs] TOCYCIIYT. DTO HE MPOCTO CIIOBA.

He MHOTME BCIIOMHST, UTO €Ie 7 JIeT Ha3al JUis TMOJydeHHs] OJHOH OyMaXKKu, a TOYHee Jake JUIs
nojad GYMaKKH HA TOJydeHHe GyMaXkKu, 37€Ch, B CTOJHIE, HafO OBLIO OTHPOCHTHCS ¢ pabOThl
060iiTH 3-4 ciy0bI, KOTOpblE HAXOAMINCH B PA3HBIX KOHIAX Iopoia W paboTandu mo cBoemMy
rpaguky. Hajo ObUI0 MOPANIbHO MOATOTOBHTHLCH K TaKOMY TOXOJY, BOOPYXKHTHCS TEPHEHHEM U
OBITH TOTOBBIM K CXBATKE C YJI00HO CH/ISIIEM HAa CBOEM MECTE YHHOBHHUKOM.

Cnauio 2

Cerozust xe MocKBa BXOAMT B TPOIKy JIMAEPOB [0 Pa3BHTHIO IEHTPOB rocyciyr (O YEThIpEM
nokasaressiM: JloctymHocTh yeuyr, KompoprHocTs, YiipaBiieHne odepeamMu, Juaior ¢ rpaiaHaMu).
[Ipy 5TOM B CpaBHHBAEMBIX MHPOBBIX CTOJIHIAX, 3aHMMAOIIMX BHICOKHE MeCTa B PEHTHHIE, Ha
pa3sBHTHE LEHTPOB TOCYCIYT YXOJMJIO He MeHee AecsiTKa, a TO M HEeCKOJbKHX JeCATKOB JIET.
Oxa3ajioch, HaPUMeP, 9TO MBI eJUHCTBEHHBI FOPOJ B MHUPE, I/ie HEHTPbI rocycayr paborator 6e3
BBIXO/HBIX 7 JTHEH B HEJENIO.

Cnaiio 3

Ucxonst U3 CTaTUCTUKHU MPIHSKOHOMpaBBI/ITI/ISI, CTOJIMYHBIC EHTPHI FOCYCIYT JHAUPYIOT B CTPaHEe I10
MHOTHM IT0Ka3aTEJIsIM.

Cnauio 4

Ceiiuac 06pAaTUTHCA 33 BCEMH CAMBIME BOCTPEOOBAHHBIMH YCIIyTaMH MOKHO B JIK000¥ {eHb HexeH, ¢
8 10 20 (u ¢ 10 mo 22 — Bo paarmanckue oducel), B Ja000i 3 129 HEHTPOB, PACIIOIOKECHHBIX
BOJM3H TPAHCHOPTHBIX IIOTOKOB.

Ieutpsl «Mou JlokymeHThI» oOKasbiBatoT Oonee 180 rocymapctsenHbix yeiayr. 98% u3 HuX
IIPe/IOCTABIAIOTCA Oe3 TPHBS3KA K MECTy JKHTenbeTBa. Mckmouenue cocrasisior 3 yeayrn MBJI:
pETHCTpAIs MO MeCTy NpeOBIBaHHS M 1O MECTY XKHTEJbCTBA, MOCTAHOBKA HA MHUIPAIMOHHBIN yUeT,
odopMIIeHHe TpUIJIaNIeHus Ha Bbe3 B PO HHOCTPAHHEBIX TpajkiaH u juil Oe3 rpaxpaHcTsa. Beero B
nenTpax «Mowu JlokymeHTbI» HMeeTcs 6oree 6,5 Thic. OKOH IpuéMa. JHCIIO COTPYAHUKOB IPEBBIIIACT
7 ThIC. 4eoBeK. B JieHb K HaMm IpuXo T 6osiee 70 ThiCSaY YeI0BEK.

Cnauno 5

Cpennee BpeMsl OXHMIAHAsI B OYEPEIH 1O BCeil ceTh cocTaBisieT 3 MUHYTBI. 11 5TO HE TONBKO Halla
BHYTpEHHsIs T00€e/1a, HO ¥ MHPOBOii peKop/.

IIpu stom Beero 1 m3 2000 nocerurereii xaeT Gojee MONOKEHHBIX 1O HopMaTuBy 15 mumyT. U
4TOOBI CHETATh €ro OKHaHue 6oyiee KOM(POPTHBIM, MBI JlapuM eMy 4ameuxy Kode. Taioke cBoro
pOIb B COKpAIIEHWH OdYepeseil H BPEMEHH OXXUIAHHMS MIDAOT: HAJIMYMC OHJIAMH-NPEeJ3aNMCH Ha



caMble BOCTpeOOBaHHBIE yciyrH (6HOMETpHUYECKHi —3arpaHmacmopT, yciyru —Pocpeectpa),
BO3MOYCHOCTH O3HAKOMHTBCS C 3arPY/KeHHOCTHIO IEHTPOB B PE:KHMe peajibHoro Bpemenu. Kpome
TOTO, YKHTENSM MPUXOJAT YBEAOMIIEHHSI 0 TOTOBHOCTH JIOKYMEHTOB (TeM CIOCOOOM, KOTOPBIH OHM
yKa3any B 3asBJIEHUH — [0 3JEKTPOHHOM oute i CMC-onosenieHue).

Cnaiio 6

[IoMHMO BEXJIMBOIO ¥ TPaMOTHOTO IIepcoHala, B IPUHIKI KJIXCHTOOPHEHTUPOBAHHOCTH MbI
3aKJIafBIBAEM peabHyIo 3a60Ty 0 moTpefHoCTsIX mocerurenei. Ham BaxHO, YT00bI MOCETHTEIO
obu10 KoMopTHO. [109TOMY BO BCEX IEHTPAX Bbl BCTPETHTE €IHHbINA HAOOP JOMOIHHTENbHbIX
YCJIYT ¥ ApYKeao0HbIX cepBHCcOB. PacneuaraTs JOKYMEHT ¢ (eI, CAeIaTh (oTO HA JOKYMEHTHIL,
OIUIATHTH TIOILIMHY, IEPEKYCHTh ¥ BBINUTH YAIIKy Yas WK KO(e, pa3BeceSinTh MaJbllla B HTPOBOM
YTOJIKE WM HAYYIUTHCS TOydaTh YCIYTH Yepes3 MopTall ¢ MOMOIIBIO aIMMHHUCTPATOpa 3aja — BCE 9TO
MOYKHO CJIeJIaTh B a0COI0THO JII0OOM HalIeM eHTpe.

Pasmpinuisist o KOM(I)OpTHOCTPI Hpe6BIBaHI/I$I B ILICHTpax, MBI, KOHEYHO, CMOTpPEIHU, B TOM YHCIIC, Ha
3apy66>I<an71 omnbpiT. HO oOKa3zajgoch, 4YTO [JAJIEKO HE BO BCEX MHPOBBIX CTOJHIAX CHIEKTP
JOITIOJTHUTENBHBIX CEPBHUCOB HACTOJIBKO IMIHPOK. Ho eme ecth K YyeMy CTPEMHUTHCS, U IIYTH Pa3BUTHSL
HaM I10JICKa3bIBAalOT CaMM MOCKBHYH.

Cnaiio 7

Ceromuss MockBa sBJsieTcsi a0COMIOTHBIM JIMAEPOM IO YCTaHOBJIEHHsI 00paTHOi CBfi3M ¢
moceruteasimi. OKa3anoch, y Hac 0ojblie BceX COco00B YCTAHOBJIEHHS JHAJIOra C KIUCHTOM.
MpbI TIOHMMAaeM, YTO IJaBHOe B Hamieil pafore — CJAbIMATHL KJAWeHTa. J[Jiss 5TOro Mbl IPOBOJUM
AHKETHPOBaHMs, (HOKYC-TPYIIIBI, ONPOCHL, AKTHBHO OOIIaeMCsi C MOCKBAYAMU B COuCETsX. Mbl
onpo6oBaTE MHOIO CHOCOOOB, HO CAMBIM MAacCIITaOHbIM HECOMHEHHO ObLT KpayJICOPCHHI-IPOEKT
«Moii oduc roeycayr». 3a 5 Henens ero pabotsl Gosiee S000 MockBueil ONMCHBAIN IPOOIEMEL,
npejularai UX PerieHys] M rOoJOCOBANM 3 JIyYllIMe WEH, KOTOPbIE MO MTOraM Y)XE PealM30BaHbl.
Brarojiaps y4acTHHKaM BO BCeX IIEHTpax Teneps ecTh Wi-Fi, BeJonapKoBCKH y BX0/1a, NIPeA3anuch
Ha BocrpeGopanmbie ycayrm, CMC-yBexomiienusi 0 TOTOBHOCTH [A0KYMEHTOB, TIpaQHKH
3arpy3KH 10 JHAM M 9acaM ¥ MHoroe jpyroe. Kasamoce Obl, Meo4d, HO BEIb MIMEHHO M3 TaKHX
MeJIodel CKIIaabIBacTCsi KoMpopT 1 ynooderso.

Cnaiio 8

Ceromust 97% moceTHTesell J0BOJALHbI paboTON Hammx LEHTpoB. Habmonats wn3MeHEHHE
HACTPOEGHHMs KJIMEHTOB Juisl OBICTPOrO pearHpoBaHMs CTaj0 OYEHb JIETKO TOXE Onarojaps OJHOH u3
Uel YYaCTHMKOB MPOEKTA: OMEHKH, BBICTABIECHHBIE IOCCTHTE/SIMA C TIOMOIIBIO CIEIHAIbHBIX
NyJbTOB B OKHAX [IPHEMa, TPAHCIHPYIOTCS Ha 9KpaH B OHJIAWH-PEKUME.

Cnatio 9

B camom mauyane 2018 roma Mbp Mocksbl Cepreii Col0siHmH 0TKphLI mepBbiii B Poccum
daarmancknii opuc «Mou Jlokymentsi». On pasmectuiicsa B TP «Apumonn Cutu» Ha TEpPUTOPHUM
nenoBoro menTpa «Mocksa Curtmy. ®iarMaHckuil oduC — 3TO COBEPHIEHHO HOBBIi Qopmar
IIPEIOCTABNIEHHs TOCYCIyT, TJIaBHBI OKpYXKHON meHTp. PdnarmaHckuit opuc orauyactes OONbIIeH
IUTOMIAIBIO TIOMEIEHHs, 60iee KOM(POPTHBIM 3aJI0M OXKHIAHMs, PACIIUPEHHON 30HOH 3JIEKTPOHHBIX
YCIYT ¥ IPOCTOPHBIM JIETCKMM YIOJKOM. YIKE depes MOJrojia Tocjie OTKPBITHs NepBoro ¢uarvmana,



JUISE MOCKBHYEit oTKpBLIca (uiarmancknii opuc «Mon Joxyments» B I0ro-3anagnom oxpyre. O
PACIIOJIOKHIIICS Ha IPAHHMIE ABYX CHATBHBIX paifioHoB, BO1M3u HoBOit MOCKBEL

Cnaio 10

[naBHas OCOOEHHOCTh  (pIarMaHCKHX OQHCOB — PpaCHIMPEHHbIH MNepedeHb yCJayr M
JONOJHATEILHBIX cepBucoB. OT/eneHne banKa, OueTHas kacca, (poroarelbe, HHTCPECHbIS JIEKIINH—
BCE ATO COOPAHO MO/ OJHOHM KpBINIEH ¢ CaMbIMH Ba)XHBIMH TI'OCYJAPCTBEHHBIMU YCIIyraMu. 3n1ech
JKHTENI MOTYT MOCTaBHTh aBTOMOOHMJIb Ha ydeT, 3aperucrpuposars WII, monyuuTs yciyrd Majnomy
OouzHecy.

Bo (arManax pacioyoxeHbl BaxHbIe ropojckue cepsucbr: «Moii 6auk» (oTaeneHue 6anka), «Moe
rcKyccTBOY (6uieTHas kaccea), «MoH myTemecTsrs ) (9KCKypeuu u Typsi), «Moe doto» (poToateinse),
«Moe 310poBbe» (MEIMIMHCKUE YCIYTH, HpefocTaBisieMble JlenapTaMenToM 3IpaBOOXPAHEHH),
«Motii Hotapuyc» u «Moe Kxade».

Cnatio 11

B xomie 2018 roma sa BJIHX otkpsuics JIBopel rocyiapcTBeHHbIX yciuyr «Mou jokymMenTs». OH
pasmemaercs B uctopudeckoM mnasuiibone Ne71 «PCOCPy, psifom ¢ ¢donTanom «/Ipyxba HapoIOBY.
3/1aHKE OTPECTABPHPOBAHO U IIPUCHIOCOOJICHO JUIsl COBPEMEHHOTO HCIIOJIb30BAHMSL.

Cnauio 12

B J[Boplie ToCyciIyr )KUTEIN MOTYT HoiyunTh Oojiee 180 rocyrapcTBEHHBIX yCIyT KOTOPBIC MOCTYITHBI
BO BCeX paifOHHBIX IIeHTpax. Kpome TOro, 37ech IIONYYMTh YHHKalbHYIO yciyry Pocpeectpa:
rocyJapCTBEHHBIM KaJacTPOBBI y4eT M TOCYJapCTBEHHAs PpErucTpanus IpaB Ha 00BEKTHI
HE/IBIDKAMOCTH, PacloJIOKeHHbIE B II000M cyonekTe Poccniickoii Oenepary.

Cnario 13

OjiHa W3 caMbIX B@XHBIX YCJIYT, KAauecTBO INPEJOCTABIECHHA KOTOPOH PYKOBOJCTBO ropojia IaBHO
XOTEJO0 TOBBICHT, — PErHCTPANMS TPAHCHOPTHLIX CPEICTB. YHUKaJbHAs yCiyra, KOTOpas
IOJIHOCTBIO MEHSIET TPEJCTaBIEHHE O IOCTaHOBKe apromMobmmst Ha yduer B Mockse. Ombit
(urarMaHcKiX O(HECOB, B KOTOPHIX MOCKBHYH C KOM(OPTOM MOTYT TIOCTaBUTbH aBTOMOOMIIL HA y4eT,
FOBOPHT HaM O TOM, 9YTO JKHTEISIM YHOOHO PErHCTPUpOBaTh aBTOMOOHIL B LEHTPE TOCYCIYT.
MOCKBHYE MOTYT 3apaHee 3allicaThCs Ha mopranax gosuslugi.ru mim mos.ru. B neHb cOTpyaHMKH
I'UBJJ] moryt npussts g0 120 genosex! Iocie npensanucu 3asBUTENIb MOXKET Cpasy MOXbEXaTh Ha
GecrnaTHyl0 W yJ0OHYIO TapKOBKy, rie o0Opy/loBaHa IUIOMIAJKA JUIs OCMOTpa ABTOMOOMIIEH.
Wncnexropst I'ABJIJT mpod)eccHOHaNbHO OKaXyT YCIyTH IIPH OCMOTPE aBTOMOOHIISL M B OKHAX TIpHeMa
H BBIIayT rocaomepa. Ha Bcé yiiier He 6oiblie vaca.

Elle ojiHa OTJIMYHAs HOBOCTh IS aBTOJMIOOUTENEH: BO BCEX LEHTPAX roCyCiyr JACUCTBYET MPOEKT 10
nepeooOpMIICHHI0 HANMOHAIBLHBIX H BbIaye MEXAYHAPOAHBIX BOJUTEIHCKAX y/AOCTOBEPEHMIA.
Cpok npefocTaBieHus] yCIyrn — 9 paboumx JHed. Yciayra HpeJoCTaBiIsIeTCsl BO BCEX ICHTpax 110
9KCTEPPUTOPHATIBHOMY IIPHHIIUILY.

B mae 2015 rona Ml mepBLIMH B CTPaHe 3allyCTHIIM IIPOEKT: COTPYAHUKH HEHTPOB PErHCTPUPYIOT
POJIEHHE, OTHOBCTBO M cMepTh. [lepenada sTuX ycnyr or cotpyiHukoB 3AI'C yHMBEpCATbHBIM
CIIEIMAIMCTaM TI03BOJIAIA HOBOUCIIEYCHHBIM POJUTENSIM O(QOPMHUTH CBHICTCIBCTBO O POXJICHUH B
o6oe BpeMs, a He TOJBKO B JHH M Yackl paboTel 3AI'C. Venyra okasanach 04€Hb BOCTPeOOBaHHOIA.



MOCKBHYH OLEHIIM HOBHHKY Ha 4,8 6aiia 1o 5-6auIbHOl IIKaie ¢ TOMOIIBIO NPOEKTa K AKTHBHBIH
rpaxaanuny. Ceifdac 3TOT MPOEKT JIEHCTBYET BO BCEX EHTPAX.

Bo Bcex IEHTpax MOXHO MOJIYYUTh YCJAyrH BOeHKoMara (BCTaTh Ha BOMHCKHI yd4eT / CHATBCA C
BOMHCKOTO ydYeTa, BHECTH H3MEHEHMs B JIOKYMCHTBHI BOMHCKOIO yd4erTa, 1epeoOpPMHUTh BOECHHBIM
6uner) u yeayrn MenepaabHoil HAJIOroBoi ciry:0bI (II0aTh HANOTOBYIO IEKIIAPALHIO 110 ¢dopme 3-
HJ®JI u opopmuts MHH).

C nera 2017 roza yHuBepCcaTbHBIE CIENUATMCTHI BCEX IIEHTPOB rOCYCIyT Ha4aJli BbI1aBaTh S-nernue
3arpaHnacnopra. Panee COTPYJIHMKM IEHTPOB TOJBKO NPUHMMAIN JTOKYMCHTHL Ha oopmienne
yKa3aHHBIX JIOKYMEHTOB, a JUSl KX T10JTy4eHHs HE0OX0MMMO GBUIO 00paIIaThCs K CENUAICTaM MB/J,
9pH CITYXKOBI PACIIONATAIOTCS HA TEPPUTOPHH LEHTPOB, HO PabOTAIOT IO rpauKy, OTIUYHOTO OT
rpaduka menTpoB rocyciuyr. Teneps mist ohopMIIeHHs M TOTYYEHHUs 3arpaHracriopTa Ha 5 ner HeT
HEOBXOMMOCTH TIO/IaIBIBATE BPEMSl M OPHEHTHPOBATHCS Ha rpaduk paboThl corpyaunkos MBJI, Tak
KaKk Bce HeHTphl «Mou JIOKyMeHTBI» paboTaroT 7 JHEH B HENEIIO C 8.00 mo 20.00, dnarmanckue
oducer — ¢ 10.00 10 22.00, 4o AENAET HONyUEHHE YCIYTH OBICTPEIM 1 KOM(OPTHBIM.

Cnaiio 14

Uto BaXHO MOCKBHYY IPH Mocemennu neHtpa rocycuyr? IosyunTs Bee 3eck U ceiiaac, pasom 1
6bicTpo. Kakme Gbl KJIaCCHBIE CEPBHCHI MBI HU MPHAYMAIH, Mbl OHUMAEM, YTO BpeMsl HEHHO. 41
KpaiiHe BajHO ONTHMH3HPOBATH CAMH MPOUECCHI NMPEJOCTABJICHUs yCJIYyT, COKPATHTh BPEMs Ha
o(opMIIeHHE JOKYMEHTOB. B 5TOM HalpaBICHUH MBI TOXKE aKTHBHO JIBIDKCMCS.

MBsI npofosnKkaeM GpOpMHUPOBATh HAKETHI YCIIYT HA OCHOBE aHAJIM3a OCHOBHBIX JKU3HEHHBIX CHTYAIMIi:
poxcieHne pebeHKa, CMeHa MMEHH, MHOTOJIETHast CeMbsl, 0hOPMIICHHE HACIENCTBA 1 oopmienue
[IEHCHH, CMEHAa MECTa JKUTENbCTBA, HpHOOpeTeHue uibs. M Tpu camble HOBBIC, THIOTHBIC
JKM3HEHHbIC CHTYaIuH: «SI aBTOMOGHIACTY, «51 OMIauuBar0 HAJIOTHY, «S1 HOTeps IOKYMEHTHIY. 9T1oT
MaKeT yCIyr TO3BOJSET COKPATHTh YHMCJIO BH3MTOB B LEHTP TOCYCIyr JO JBYX: CHadana TOJAaTh
3asIBJICHUS, @ TOTOM TIPUATH 3a TOTOBBIMU JOKYMEHTAMHU.

Cnaiio 15

Ka>XI0ro TOCETUTENST MBI BCTpedaeM ¢ yisiokoit. 1 fenaem Bce, 4TOOBI ¢ YIIBIOKO# KIMEHT BBIXO/HAI
13 HAIIETO LEHTPA.

VIMEHHO 1109TOMY Ha TPA3JHOBAHMM OYEPEIHOTO JHS POXIEHHA HEHTPOB TOCYCIYr OBLI MPHHAT
MoCKOBCKHii CTAHAAPT FOCYCIyT — 0053aTENBHBIN U COTPYIHAKOB CBOJI PABHII PAOOTHI, KOTOPBIH
yrBepaua Mbp ropoaa. B ocHose cranjiapta — npoheccHoHaI3M, JpYKeITI00re U OpHEHTALUs Ha
KJIMEHTa. DTO BCErO 8 MPOCTHIX, HO 0YeHb BAMKHBIX HCTHH.

Cnauio 16

Topos pasBuBaercs, U nepen LeHtpamu «Mou JIOKyMEHTBI» BCTAlOT HOBBIC 3ajatdH: B 2017 ronmy
Cepreit CoOGstHuH Jaii cTapT MPoeKTy «VICKpeHHHH CEpBHCY. VickpeHHHI CEepBUC — 3TO YMCHHE
CMOTpETh Ha CUTYAIHIO C HO3UIMU KIIMEHTA U PEIlaTh 3alaqi ¢ TOUKH 3PEHHUsI €T0 HHTEPECOB. [lenTps!
TOCYCIIYT — MECTa NPUTSDKEHHS, IPUXOJ B KOTOPBIC XKHUTEIM MOIYT PACCUMTHIBATE Ha MCKPEHHIOIO
ITOMOIIb COTPYTHUKOB. '

Cnaiio 17



Ot Hac TpebyeTcs: KakIblii JeHb BHICOKONPO(ECCHOHANBHO U JPYKeFOOHO MPEOCTaBISATE YCIIyTH
JuTeIsM ropoja Mockssl. Y 9T0 HempocTas paborta. 34ech IJIABHYI0 POJib UIPaloT KaAphbl. Ha
CEeroqHsIHUI JIeHb HeT BY30B, KOTOPHIC I'OTOBAT YHHMBEPCAJIBHBIX CHENMAMCTOB /ULl HEHTPOB
rocyciyr. ITostomy B 2015 rojly MBI OTKPBUIH ¢OGCTBEHHBIH yue6HbIi menTp. Ero nepsas 3agada —
oToGpaTh Jy4imne KaApbl U1 paboThl B IEHTPaX — TeX, KTO HCKPEHHE XKENAcT TPYAUTHCS Ha oJs1aro
MOCKBHYeli ¥ o0OnajaeT HeoOXOAMMBIM  OarakoM  3HaHmi. Mbl  cozjmaeM  KOMaHjy
¢ IMHOMBIIUICHHUKOB! Bce HOBUUKH 06513aTENBHO IPOXOIAT ABYXHE/AeIbHOE BXO/HOE 00y IeHue. Ha
3TOM JTame KpaiiHe BaKHO pacckasaTh O Hallel CTPYKType, OOBSCHHTBH HENPEOXKHBIC IPHHIHIILI
paboTEI, HAYYIUTH HE TOIBKO PA3OMpPaThCs B PErIAMEHTAX MPEIOCTABICHUS yCIIyT, HO M HE 3a0BIBATH O
KIIMEHTOOPUEHTUPOBAHHOCTH. TIpomie roBopsi — MOMHUTE, YTO KIIMEHT MPUIIET 32 yCIAyroif, U Haia
3a/ia9a — MPEIOCTABATH €€ ¢ MAKCHMANBHBIM JUIsl HEr0 KOM(OPTOM M MHHMMAIBHBIMU 3aTpaTaMH
Bpemenn. Hy a Jaibiie — IVIABHOE TIO/UICPXMBATE M OCBEXKATH 3HAHMSI, BOBPEMs o0y4arhb
HOBOBBEJICHUSM B 3aKOHOJATENLCTBE ¥ MOBBIMIATH KBAJU(UKALMHIO ePCoHaia.

Cnaiio 18

Ha ceroziasi Mbl pa3paboTaiy W BHEAPIIM CBOIO NporpamMmy oOy4eHmsi COTPYJHUKOB IICHTPOB
rocyciyr. OGyuenne BKmodaeT Oosee 60 OYHBIX M oosee 100 aMcTAHNUOHHBLIX KYPCOB I
MOBBIIIEHUS KBaTM(DUKAIINK, a TAKoKe 00y9arollyto IporpaMma 1o Ipuemy MaJOMOOHIBHBIX I'PaK/IaH.

Cnauio 19

3a 5TH 7 JIeT MBI CMOFJIH A00HTHCS TOT0, YTO 32 TOCYC/IYroil HAYT ¢ yIbIOKOI, a He ONACKO, 4TO
HAM OTKPBITO 33/I2I0T BOIPOCHI B CONCETAX, MPEJIAraloT uieH, a He BLUIHBAIOT JAeCTPYKTHBHBII
HeratuB. Mpl J00HJIMCHL TOr0, HYTO HAMHM COTPYIHMKAM JOBEPAIOT KaK KJ/IACCHBLIM
PYKOBOAUTENSIM, H MOCKBHYH A0BOJIbHBI T€MH H3MEHEHHAMH, KOTOPBIC MPOH3OMILIM. Huxaxoe
MHPOBOE JIIEPCTBO ¢ ITHM He cpaBuuTesi. Mbi paboTaem /st MOCKBHYEl, M NX OIEeHKa PadoThl
IEHTPOB — HALI [VIABHBIN KPUTEPUi ycnexa.



U, nepexons or obmmx uroroB mo M®I] ropoma MoCKBEI, HEMOCPEACTBEHHO K IleHTPY

paiioHa JloporoMuiIoBo, “HPOPMHPYIO:

M®I] paiiona J[OporoMiIOBO HaXOAUTCS Ha BOCTOKe paifoHa JoporoMunoBo Gimike K KHIoHn
yacTH paiioHa, pamom Haxomurtcst Kuesckmit Boksan, TI'K «Kuesckuity, opuc COepbanka
Poccumn, nBa (unmana mxosns! 1465.

KomugectBo xutenei 74 865, Koau4ecTBO JIHIEBBIX cueToB 21 054.

M®I] paitona J[OpOroMIJIOBO PacIONOKEH B 3J[aHMM TOPrOBO-Pa3BJIEKATENILHOTO KOMILIEKCA
«EBponeickniin.

wiomans nomentenus 1803,8 M2;

M®I] paiiona JIoporoMrIiOBO HaXOUTCS Ha 6 STaXe 37jaHus, 3aHAMAeET | sTax;

JUIsL MAJIOMOOMIILHBIX TPYIIN HACEJICHUs €CTh 2 JI(Ta ¥ TPaHCIIOPTEP MHBAIMIHOM KOJISICKH,

3 caHMTapHBIX KOMHATHI (BKIro4ast komHaty st MMI'H) jis mocernreneit u 2 caHWTapHbie

KOMHATHI JIJISl COTPY/THUKOB;

B M®I] paitona JloporommioBo 50 okoH mpuema (BKiodas 4 KaOUHETa),

000pyoBaHO 3 30HBI OXKHJAHUA: HepBas (OCHOBHASA) 30HA HAXOAUTCSA PSIOM CO BXOAOM H
CTOMKOM pecernieH, Bropas 30Ha psijioM ¢ kabuneramu @MC, TpeThbs 30Ha OXKHAAHKS PSJIOM C
OTAENaMH [0 IPEJOCTABIICHHIO YCIYr COLMAJLHOIO HAaNpaBICHHMS ¥ BEJIOMCTBEHHOTO
HaTpaBJICHUS.

B M®I] paiiona J[0OpOroMHIOBO COTJIACHO INTATHOTO paclucanus 53 COTpyAHMKa (BKIOYast
OTJIEJI CHCTEMHOTO afMUHUCTPHPOBAHUS U TEXHIUIECKOH o yiepyxu o 3A0 — 7 cTaBok),
Psimom ¢ M®I] paiiona JIoporoMuiioBo HaxomuTcs 4 mapkoBouHbIX MecTa 1yt MMI'H, u 6onee
100 nymaTHRIX MaPKOBOYHBIX MECT.

B 2018 rogy B M®I] paitona J[oporoMmioBO peaau30BaH NHJIOTHBIA IPOEKT IO OIUIaTe
rOCy/IapCTBEHHBIX TOIUIMH ¥ WHBIX IUIATEKEH B OKHAX IpHEMa 3asBUTENEH (3KBapuHI).
JlanHas yciyra mosimaet KoM(pOPTHOCT MpebbiBanus 1oceTuTened B LleHTpe, MOCKOIBKY
HE HaJ0 MCKaTh OAHKOMAT JUIs OIUIAThI, a HEOOXOJAUMYIO IOIUIMHY MOXXHO OIIATUTh
HETIOCPE/ICTBEHHO Ha IIPHEME Y CIIEIUAIUCTa.

B 2018 roay nse ycnyru JIC3H nepeBenensl B DJIEKTPOHHBIN BU M MPEAOCTABISIIOTCS B JIEHD
obparteHust 3asiBUTEILA:

- cmpaBka C3U-6 «MHpOpMHpOBaHME 3aCTPaXOBAaHHBIX JIMII O COCTOSIHHM  HX

VMHIUBUAYAJIbHBIX JIALEBLIX CUETOB B CHCTEMC 00s13aTEJILHOT0 IICHCHOHHOIO CTpaxoBaHHUs»

- cnpaBka HCY «MubopMHupoBaHHE TpakJaH O IIPENAOCTABIEHUM TOCYIAPCTBEHHOM

COIMAJILHOM TIOMOII B BUJIe HA00pa CONUANIBHBIX YCIYI».

Jlanubiil opMaT MpeIOCTABICHUS YCIYyTH HCKIIOYAET MOBTOPHOE IMOCEHICHHE IEHTpa UL

MOJIy4YCHHUs pe3ylibTaTa, TaK KaK CHEIUaIUCT Ha IIPUEME BBIACT 3asgBUTEIIO H€O6XOI[HMYIO CIIpaBKy
IIOJIYYCHHYIO TIOCPEACTBOM 06paI]_ICHI/ISI K E,I[HHOﬁ CUCTEME MEXBEIOMCTBCHHOI'O 3JIEKTPOHHOI'O

B3aumoieiictust (CMOB).

8.

Taroke B 3ajie IPUCYTCTBYIOT JEXKYPHBIE COTPYIHHKH, KOTOPHIE MOTYT IIPOKOHCYJIBTHPOBATH
3asgBUTENS 110 HEOOXOAMMOMY BOIPOCY, IMOMOTYT OIUIATUTH TOCIIONUIMHY, IOJCKaXYT Kak
IOJIb30BaThCs TEPMHUHAIOM MOC3HEPro, HOMOTYT O0(pOPMUTE YCIIYTy B 3JIEKTPOHHOM BHJIE.

C 18.12.2018 B M®I] 3amymieH HOBBIA cepBUC «Y3Hail HOMEp cyeTa COLMAILHOM KapThI»,
00€eCIeunBaroIeEro MoJyYyeHne CBEJCHHH O PEKBU3UTaX OAHKOBCKOIO CYETa COIHATbHON
KapThl [0 HOMEPY CONMANBHOM KapThl, odopmienHoi mocne 21.05.2018. Cepsuc «Y3nait




HOMEp CYeTa COIMAIBHOM KapThl» I103BOJIMT HENOCPENCTBEHHO HAa MPUEME B OKHE IIOJIy4arh
CBEJICHUS 0 HoMepe OaHKOBCKOrO CYeTa U €ro PeKBU3MTAX, IPUBA3AHHBIX K COLMAIBHOM KapTe
BasiBUTENS, VIS JAIBHEHIIEro II€PEeUMCICHHs COMATbHBIX BBILIAT (€CIIM 3asBUTEIND JKEaeT
TIONy4YaTh BBIUIATHl HA COLMANBHYIO KapTy). JlamHeid ¢ymkumonan B MOI[ nossiuaer
Ka4eCTBO OOCIY)KUBAHHUS 3asBUTENEH, OCKOJIBKY MCKIIIOYAET HEOOXOJUMOCTh OOpaIleHus B
OaHK JUIs yTOYHEHHs PEKBU3UTOB CUETA, IIPUBSA3AHHOIO K COLMAILHOM KapTe.

10. B 2018 romy coxparmics cpok paccmorpenust orieneHueM llencuonnoro ¢ouma PO
3asBJICHUS O BBIJAUe IOCYJApCTBEHHOTO cepTh(rKaTta Ha MaTEPUHCKHMH (CeMEeHHBIH) KamuTa
mo 15 ngHeit ¢ garel momaun 3asiBiieHuss B MOL[. Panee cpox paccMoTpeHMs 3asBJICHUs
cocTaBysiI 1 Mecsl.

11. B 2108 roay aa crapt npoexty «Mckpennuii cepBuc». Mckpennuii cepBuc — 510 yMEHHE
CMOTpPETH Ha CHTYAIUIO C TO3HUIHK KIMEHTa K PENiaTh 3a/ia4i C TOUKH 3PEHHUs €r0 MHTEPECOB.
LleHTp TOCYCIIyT — MECTO MPHUTSDKEHHs, IIPUXOJIA B KOTOPBIE JKMTEIM MOTI'YT PACCIIUTEIBATE HaA
UCKPEHHIOIO TIOMOIIb COTPYIHUKOB.

KoJUTeKTHB HAIIero IEHTpa YCIEMHO CIPaBIICs ¢ OCTaBICHHBIMH 3a/1adamu Ha 2018 roj u HareneH

Ha peaqn3alyIo HOBLIX 3a/1a4 B 20 1 9r0ny.



